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Background

The challenges facing burn survivors are

numerous and can often take many years to
overcome. Some of these include: anxiety,
depression, altered body image and social

adjustment. The Australian & New Zealand
burns landscape features a mix of

government and NGO health services
offering a variety of therapeutic support
models commonly used in burn survivor

rehabilitation and recovery. However, the
availability and accessibility of burns support

and services is varied and often limited.
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Call to Action 

If you would like to be involved in this innovative 

project please contact 

Anne Darton anne.darton@health.nsw.gov.au

Co - Design
A co-design approach has been used in the development of this project. Burn survivors and burn
clinicians across Australia and New Zealand have been partners in the development of themes,
features and functions of this online space. The attributes identified through this process are to

create a space that is trustworthy, safe and gives support and continued engagement.
Beyond Burns key message is to let burn survivors know they are not alone in their experience.

Primarily focused on improving long term psychosocial outcomes for burn survivors, the online
hub provides many different ways for burn survivors to connect to others in the community,
whether it is by accessing quality burns medical resources, reading personal stories or

connecting to others through chat.
The online hub will be the leading support platform for the burns community, providing a

centralised and comprehensive directory of services and provide a safe space where other burn
survivors can give back to support and empower the burns community.
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